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	Skills Profile


	Proficient in Microsoft Office (Word, Excel, Power Point, and Outlook).
Web design including HTML and PHP.
Microsoft SQL Server 2000 – Current.
Network Administration (TCP/IP, DNS, DHCP, Exchange, and Domino)
Operating Systems (Linux, Microsoft Windows 95 through 7).

	Employment History


	Systems Engineer, Canon Business Solutions
	02/2007—01/2010

	Salt Lake City, UT
Connected Canon multifunction devices to customer networks.
Responsible for claiming and resolving sensitive customer concerns.
Worked closely with customers to ensure their expectations were met or exceeded at all times.
Resolved customer network connectivity and software issues.

	Technical Support Agent, WebConverse
	12/2006—02/2007

	Salt Lake City, UT
Set up and configured wireless email servers that interface with Microsoft Exchange and Domino.
Provided technical support for PDAs, Smart Phones, and Pocket PCs.
Documented and communicated technical issues to the development team.
Responsible for resolving high priority customer issues and concerns
Managed customer escalations requiring tier-3 support.

	Team Lead, Sento Corporation
	12/2006—04/2006

	Orem, UT
Managed a team of 30+ call center phone agents.
Worked closely with clients to meet expectations of quality and efficiency on the call floor.
Promoted a high level of moral throughout the team.
Monitored statistics to pinpoint areas of improvement.

	Education


		GED, Salt Lake Community Collage
	2003






